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TBO8-001:
PRINTING TO A WINDOWS SHARED PRINTER FROM MAC OSX 10.5.X

This technical bulletin is valid for versions of Mac OSX 10.5 where a mounted Windows printer
will automatically put jobs in a held mode stating that there is “Authentication required” but will
not release the files when authentication is given. While we do not know when the problem will
be fixed, to our knowledge it is present in OSX 10.5.2 and some versions of 10.5.1.

To override the authentication requirement, follow the steps outlined below. This process will
add “Advanced” options to the add printer window on the Macintosh.

1. Open System Preferences
2. Open Print & Fax (to open the window shown below).

Print & Fax
4. Show All (Q

xenith-server
ﬁ [ Share this printer
¥

Location:
King: EPSUN Sty us Pro LUDUU - Limp-Print vb.4.U-beta2
Status: [le, Default

(" Open Frint Queue. . ) (" Ootions & Supplies... )

Default Printer: | Last Printer Used ]

Default Paper Size ir Page Setup: | US Letter el

©)]

,Q
™1 Click the lock to prevent fartner changes.
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3. Click on the “+” to add a printer (to open the window shown below).
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Lefault  Fax ¥ windows Bluetooth Applelalk Mose Printers Search
Printer Name A [Kind ]
Adcbe PDF 7.0 “4dobe PCF 7.0(pdf) |
Adche PDF 8.0 Adobe PCF 8.0(pdf)
Brother HL-2070N series donjour
EFL-bZUU-LBALEZ donjour
MPIZ4302F Network Printer (H?
NPIS0EQ3S Network Printer (HP
OKI-C9600-7486F5 onjour
OKI-CS650-5BFEOF 3onjour

Name: No Selection

Locarion: Mo Selection

ar

Print Using: -

Add )
4

4. Right-click or ctrl-click on the menu bar (the gray area at the top of the add printer
window). A drop down menu will appear as shown below.
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[ 4[> || showal |

Print & Fax
oo

S0 & 0 = o

Default  Fax IP Windows AppleTalk More Printers

v lcon & Text
Icon Only
Text Only

. : Use Small Size
Printer Name
Adabe PDF 7.0

alKind |
[LELLLelE  Customize Toolbar...

Adobe PDF 8.0 Adobe PDF &
Brother HL-2070N series Bonjour
EPL-6200-CBAGB2 Bonjour

NPI24302F Metwork Printer (HP
NPISOED3S Netwaork Printer {HP
‘OKI-C9600-7486F5 Bonjour
‘OKI-C9650-6BFEOF Banjour

Name: No Selection

Location: No Selection

Print Using:
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[’i Click the lock to prevent further changes.
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5. Select Customize Toolbar from the drop down menu. A new customization window will
appear as shown below.

Drag your favorite items into the toolbar...
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Windows Defaulk Bluetooth Advanced Fax ApﬁieTaJk
— & 0 H o=
Szarch More Princers  Seoarator Space “lexible Space Customize

... or draq the default set into the toolbar.
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Delault  Fax IF Wirduws  Bluetuoth  AppleTalk  More Priners Search
Show | Icon & Text v ™1 Use Small Size

6. Add the Advanced button by dragging the Advanced icon onto the toolbar of the Add
Printer window as shown below.
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Print & Fax

nnNe

Advanced

Drag your favorite items into the toolbar...
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Windows Default IP Bluetooth Advanced Fax AppleTalk
— N ) i C/c
\ e B
Q =yl ; I:l - %
Search More Printers Separator Space Flexible Space Customize

... or drag the default set into the toolbar.
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Default  Fax IP Windows Bluetooth AppleTalk More Printers Search

Show | Icon & Text E [Tl Use Small Size

Default Paper Size in Pa

;P '
] Click the lock to prevent further changes.
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Note: you can also remove un-used icons from the add printer window by dragging them off the
toolbar and into the customization window. When finished, your add printer window should look
similar to the one shown below.
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Default  Fax IP Windows Advanced Mare Printers Search
Printer Name & | Kind
Adobe PDF 7.0 Adaobe PDF 7.0(pdf)
Adobe PDF 8.0 Adobe PDF 8.0(pdf)
Brother HL-2070N series Bonjour
EPL-6200-CBAGB2 Banjour
MNPIZ4202F Network Printer {(HP
MNPISQED3S Network Printer {HP
OKI-CS600-7486F5 Bonjour
OKI-CS650-6BFEQF Banjour

Name: | le
Location: MNo Selectio
Print Using: =
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7. Select the newly-added Advanced button to open the Advanced Add Printer window,
which will appear as shown below. All of the options in the window will appear grayed
out for a short period of time as the Mac investigates your network.

Once the options become available, select Windows as the Type, and leave Device as
shown in the example.

Next, type in the path to the shared printer as shown below. (Make sure that the PC to
which you are trying to attach has been configured with a legitimate username (NOT
Administrator — but with administrative privileges) with a real password (NOT blank)
and that you enter this username and password using the following syntax.

smb://UserName:Password@PCName/PrinterShareName

Finally, enter the printer name you want displayed on your Macintosh and choose the
proper PPD in the Print Using menu.

S =20 @ i O

Default Fax 12 Windows Advanced Maore Frinters Search

Type: | Windows =

4k

Device: | Another Device

URL: smk://UserNamz:Password@PCName /PrinterShare

Mame: PrinterMame

Location:

Frint Using: | Xitron RIP * ]
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8. If the above settings do not work it may be because the PC sharing the printer is in a
domain. If this is the case, use the syntax from the example below.

smb://UserName:Password@DomainName/PCName/PrinterShareName

Note: the only difference is the addition of the name of your PC’s domain name after the
@ sign.

=S =0 = | o

Default  Fax I Windows Advanced More Frinters Search

A F

Type: | Windows

Device: | Another Device = .l

URL: smb://UserNamz:Password@Domain/PCNamsz/Print

Following these instructions should allow for unencumbered printing from your Macintosh OSX
10.5.x system to a Windows shared printer.
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